Questions/ Answers
25-5120-01 Burnet County Inmate Commissary Services

11-06-24

Can a tour of the facility be scheduled with jail administration? We have multiple facilities under contract in
your area and will be near Burnet County on 11/14 and 11/15. Would this be considered, and can you please
provide contact to schedule tour? No private tours will be allowed.

11-06-24

What is current average daily population? Can you break that population down by County, Marshall, FED,
ICE? Total ADP for 12 months is 407 with US Marshal having 96 beds ICE are 72 hour holds and do not order

commissary.
11-06-24

How are orders currently placed by inmate population? Ex. Kiosk, tablets, phones, scantron, manual, cart?
Bagged Orders via Tablet and Go Cart in person.

11-06-24

Can you please provide average weekly, monthly or yearly sales? Yearly Sales Total $515,495.14 for
Orderd & Bagged Commissary, Fresh Favorites and Go Cart. Are the totals including e-commerce or can
those be separated? $215,171.55 for |Care.




11-06-24

Can you please provide copy of current menu to include e-commerce (I-Care) menu? See Below
Iltems available to order by inmate on tablet or Go Cart.

BURNET COUNTY, TX COMMISSARY

Prices 8o ol Include Lax

Heaith B Besuty Groceny Gemeral Mechandise:

FLU Iem Frice Flu Item Frice FLU e Frice
1264 |3N1MENS VD5 1252 7.8 3287 |BC CHORIZD [N 7033 w2 PENCIL .30
1267 [ViOS M1 SHAMPOOICOND 5729 0163 |BC PRE-SLICED PEPPERDON 55.99 7000 2X12 MANILLA ENVELOPE .51
TI30 [VOS STWBERRY CONDITIONER = 2215 [BC TACD FILLTHG WCHICEEN ] TES CARD EOR w.g
1229 WS STWBERRY SHAMPOO 1252 3598 0111 |CHEDDAR CHEESE POUCH .79 7 CARD LOVE s2.08

17 |DOVE MEN + CARE BAR EXTRA FRESH BAR 55.40 0112 [JALAPEND CHEDD®R CHEESE POUCH 51.79 D57 CARD MISS YOU 52.09
1027 |IRISH SPRING 3.27 .m 0195 [EF JALAPERID CHEESE CUR [+l 024 CARD MOTHERS DAY $2.08
D528 [ROSA VENUS BATH BAR S0AP WHITE 5329 0191 |NACHO CHEDDAR CHEESE CLUP 5209 7052 CARD THANK YOU 52.09
114 [EAEY LOTION 22 1.5 (0743 THAEANERC CHEDDAR CHEESE CLI pied] TH2E CHESS SET L k]
0532 |CLUS BRUSH PLASTIC BRISTLE 3240 4142 |CHICKEN COF THE SEA UWGHT TUNA IN'WATER 5299 7131 COLCR PENCIL 12CT 3.5IM §3.28
1264 |DENTURE CLEANSER TAH .10 (0135 |FP CHUNE LIGHT TUNA N WATER 2399 033 CRCSEWORD PUZILE BOOK 5269
1712 |FRESHZCENT HAMD & BODY LOTION 3178 4308 |SARDIMES HOT COFSEA 5249 045 EAR PLUGS PAIR §1.68
1542 |LOTICH WilALDE VERA 539 0131 |SARDINES IN LOUISIANA HOT SAUCE 5249 7012 ENVELOPE PLAIN 10 S0.09
1113 |COC0A BUTTER LOTION 42 51.98 0133 |FISH STEAKS IN LOUISIANA HOT SAUCE 2% 7383 FLEX PEMN BLACK H.E2
1172 |HAIR TIE SINGLE .20 0E49 |FP FISH STEAKS IN GREEN CHILES 5260 7017 LARGE BOWL 5270
1652 |HYDROCORTISONE CREAM 1% .58 0134 |MACKEREL IN BRINE 2243 705 MAIL CLIPPERS 52.59
1207 [OFBALM i) 0122 [WACKEREL OIL W JALAFEND s 1032 FENCIL CAP ERASERS i)
1071 |OCEAN CLEAR COTTOM SWABS PAPER STICK S0 CT FNE] 4147|005 SMOKED BAEY CLAMS [N OIL POUCH 234 306 PUZILE BOOKS ASGORTED 5259
1040 |PALM HAIR BRUSH ] 4053 [COCKIDUIK INSTANT SPANIZH RICE 2.9 TO78 READ GLASSES 1.75 .20
1301 |MENMNEN ACTIVE FRESH DECD .9 0E40 |0 REFRIED BEANS W/ JALAPECS JELIDS 2.9 042 READ GLASSES 3.00 ]
D520 |SUAVE ARDEQ INVISISLE S0UD POWDER FRESH 12 02 .38 4263 |SM SPICY CHEESY REFRIED BEAMS AMD RICE 2.9 016 TUMBLER W/ LID 5129
D504 |TEK PRO STRAKSHT TOOTHBRUSH MEDIUM 33.48 4403 | CURIZR SPC/CHL CKN 213 7297 EATH TOWEL 5.20
1650 |TEK SOFT TOOTHBRUSH 3349 4225 |FE CREAMY PEANUT BUTTER .52 TDEE WASH CLOTH 53.59
1155 |TOOTHERUSH CAP .42 (0101 |FEWHITE RICE POUCH PRE COCKED 2.5 085 WHITE 5.5 X 14 GUMMED PAD .79
1321 [TOOTHERDEH SHORT o] B GATORADE PROTEIN BAR CHOC CHIF =a T0as WHITE LESAL FAD 1]
1051 JALCOHOL FREE MOUTHWASH 42 3168 4550 |HEREFORD SHREDDED BEEF 7 OZ 7.8
1018 |IBUPROFEN 2PK .5 4264 [HV ORIGIMAL RANCH .23 Exkery
1114 |LOTION 42 3178 3624 |LOUISIANA SUPREMEE HOT SAUCE .13 PLU Item Price
1223 [TOOTHPASTE 4,62 FRESHMINT 31.98 3654 | SWEET BAEY RAY'S BBOQ PRT $1.79 5120 ELUDDY BAR .79

5T | TAPATEO HOT SALCE .5 =0 CARRCT CARE FRESHLETS ]
Beverapes 0150 | TEXAS TITCS SLICED JALAPENCS 31.13 5357 CREAMY CURL HONEY BLMW .79

PLU Item Pricz 4358 | TEXAS TITCS SPICY PICKLE .63 5351 DREAMIES RASPEERRY 42 52.79
3344 |200Z 5004 - PEACH 2.7 4022 |TORTILLAS 6CT =9 5255 GLAZED HOMEY BUM FRESHLEYS .79
3345 |200Z S00A - PINEAPPLE 2.7 E CHICKEN POUCH ] Ei GMAS OATMEAL COOKIES 51.ES
3310 [20Z S00A - COLA 3279 4003 |GRAPE JELLY S07R 12 ] =024 CGMAS PB COOKIES 51.E9
3313|207 5008 - GRAPE 2.7 4261 |MAYD ] =47 REESES PEANUT BUTTER CUPCAKES .79
3306|202 SODA - CRANGE 2.7 4165 |MIUSTARD PC .13 =420 DANISH APPLE ROUND 52.79
331 02 SO0A - RO TBCEn o] S0TT |PEANUOT BOTTER SOZR 12 .29 =050 ELUEEERRY CAEESE DANTGH fi]
3501 |200A ARTIC RAIM 2.7 0132 |PINK SALMON SKINLESS BONELESS =% =241 STRAWBERRY CHS DANIZH CLOVERHILL .79
3504 |Z00A STRAWBERRY 3279 4013 |RAMEN GEEF 51.139 5025 EIG TEXAS CINN ROLL 5279
30123 |DR. PEPPER 202 .88 4330 |RAMEN CAJUN CHICKEM 31.13 S008 FRESHLEYS HONEY BUM ICED 62 .79
3352 |BEOTTLED WATER 3188 2012 |RAMEN CHICKEN 31.13 054 CHERRY CHEESE DANISH 5279
D178 |ES PREMIUM COFFEE 51449 4015 |RAMEN CHIL 51.139 5206 CHOC BROWNIE COCKIESGMAS $1.68
0156 |BEC INSTANT COFFEE .88 4015 |RAMEN PICANTE BEEF 31.13 =024 GMAS CHOC CHIP COOKIES 51.ES
3741 |CM ND FRENCH WANILLA CREAMER 30.38 4323 |RAMEN SPICY VEGETABLE 51.139 002 DUPLEX COCKIES 52 $2.38
3120 |COFFEE IND TASTERS CHOICE .38 4193 |RAMCH DRESSING 1.52 .33 S056 O PB SAMDIWICH COOKIES 52 5238
0154 |ES PINK ZERD CALORIE SWEETENER 100CT 35.08 3011 |REESES PE CUR 5263 5115 LOM VANILLA COOKIES 52 52.38
3570 |[FRENCH VANILLA COFFEEMATE 5138 E SALTINES BOX .99 =055 STRAWBERRY CREME COOKIES 52 §2.29
0343 |HORCHATA SWEETENED DRINK MIX ] o TEXAS TITC'S DILL PICKLE 31.63 S038 CRED COOKIES HEE]
3327 |SF FRUIT PUNCH IND COCL OFF 3054 =053 ERCWNSGRICIN 2PK POPTARTS §1.59

2 [SFICED TEATHD COOL OFF k] Salfty Snacks. =012 S TFANNEERRY POR TAR TS 2P w155
3326 |SF LEMONADE IND COCL OFF ] FLU Ttem Frice
3401 [CHERRY LIMEADE CRUSH BOX 53.909 6558 |BBOQ PORK SKINS 51.89 Clothing
3268 |CRANGE CRUSH BCT BOX 3398 G202 |CHEETOS CHEESE PUFFS LSS 1.3 PLU Itz Proposed Price|
3267 |STRAWBERRY CRUSH BCT BOX 539 G002 |CHEETOS FLAMIN HOT 1.3 EDD0 ECXERS ZL .19
3048 |CAPPUCCING VANILLA 51.08 6021 |CHEETCS JALAPEND .83 EOO1 ECHERS I6L .19
0115 |FE 100% COLOM. BLEND DELUXE 520.49 6003 |CHEEZ TS 1.52 5189 EDD4 E:CXERS MED .19
S0ES  |MOCHA CAPPUCCING 1.8 5542 |CHEEZAT PUFFED WHT CHECDAR .53 BODE ECHERS XL .15

G5 [CHEX WX CHEDDAR LK) EOTE FANTIES LADIES 11 Fi]
Candy 6008 | DORMOS COOL RANCH 1.3 BO22 PANTIES LADIES 9 52ES

FLU Item Price G003 | DORITOS NACHD 1.T52 1.8 B177 ROSARY PLASTIC WHITE 52.89
9558 |CHICK-C-STICK 5188 6031 |FRITOS CHILI CHEESE 1.3 EO36 SOCKS 5549
2014 |STARLIGHT MINTS 5250 6020 |FRITDS REGULAR 1.3 BO42 T SHIRT 3XL $12.68
D776 [COLOWSINA FROITY DELIGHTS 2.5 G070 [FRITOS TWIST HONE Y B 1.3 E0ES T ZHIRTMED FILES
0137 |GG ATOMIC FIREBALLS 3.25 02 2.2 6245 | GARDETTO ORIGINAL 1.3 BOST TEHIRT XL 1065
0104 | GE BUTTERSCOTCH DISCS 2.2 6090 |HOT FRIES 1.752 1.3 BOS2 THML EOTTOM 2XL ¥11.32
9304 |GG CHERRY SOUR BALLS 2.2 6015 |HOT PORK RINDS .83 BOS3 THML EOTTOM JXL $11.39
9216 |GG LEMON DROPS 2.2 6012 |LAYS BBQ CHIFS 1.8 BOS0 THML ECTTOM LARGE &8.19
D1E2 |G RAINSOW MK HARD CANDY 2.2 G018 |LAYS SC & ONICH 1.3 BO4S THML ECTTOM MED .19
9007 |MAMS PEANUIT 5268 6072 |PLANTERS SALTED PEANUTS .93 BOSE THML TOP 23X $12.68
2040 |PAYDAY 32.68 6515 |RITZ CHIFS S0UR CRM & ONION ] BOSS THML TOP 3xL F12.62
BO1Y  [SRITTLES ORIGINAL = G117 |SRYDERS JALA PRETZEL BITS LiE:] EOSE THML TOR LARGE LiFE]
2013 |SNICKERS 3268 BOSS THML TOP MED F12E8

BOST THML TOP XL F12E2
Postage BOTT THONGSAMDOLS 2X¥L BLK 5209

PLU Item Price BO7S THOMGSAMDLS L ELK .08
2005 |STAMP SINGLE .68 EO7E THONMGSAMNDLS XL BLK s2.08
2001 [STAMPED ENVELOPE .80




Packages available to order on ICare by family/friends.

Gift Packages (13 Results) $$3t0d

Harvest Crunch Let's Taco Bout It D
Includes 25 iterns Includes 39 iterms
$69.99 $64.99

The Giant Backyard BBQ)
Includes 70 iterns D Includes 64 items D
$104.99 $99.99

Carnivore Cravings I:l Mot Too Sweet (Low I:l
Includes 17 items Sugar)

Noodle Nirvana D Power Protein 54595 Includes 24 iterms

Includes 75 items Includes 59 iterns

$89.99 $79.99 $39.99

Stay Fr'es_.r*| Stay Fresh for Womeni Stay Fresh for Men

Includes 7 itk Pl el Lil' Bit of Sweetness I:l
$39.99 $39.99 Includes 23 items
$34.99
11-06-24

Can you please provide current commission rate paid by current vendor? See Below.

3

SCHEDULE 1

(Commission Rates and Guarantees)

B

Populafion

: iCare andfor

i Go-Cart . ]

| General Sales Commission iCare Fresh Fresh_szvontes
Low High Commission Rate Rate CommissicnRate  Commission Rate  Monthly Gurantee
200 249 i 17% 40% 10% 0% $ 3,750
250 299 j 28% 40% 10% 10% $ 8,250
300 348 35% 40% 0% 10% $ 9,167
350 399 40% 40% 10% 10% $ 11,667
400 449 ; 42% 40% 10% 10% $ 14,167
450 ° Above ! 44% 40% 10% 10% 3 16,250



Are there any minimum monthly or annual guarantees associated with commission rate paid by current
vendor? See Schedule above.

11-06-24

Are deposit services (lobby kiosk, phone, web, walk location deposits) provided by commissary vendor or by
current phone vendor? If provided by current phone vendor would those services be considered in this award
if upgraded efficiencies offered? Deposits are made using lobby kiosk, phone, web and money brought in at
arrest or transfer. The kiosks were brought in and maintained by phone vendor which is Viapath GTL. No,
they will need to stay with Viapath GTL as per their contract.

11-06-24

Is there Wi-Fi currently in facility? Is it owned and managed by County or another vendor? Yes, the jail has
their own wi-fi but Commissary has theirs too that is brought in and paid for by them.

11-06-24

Can you please confirm the number of current employees provided by vendor for current commissary
operation. Can you please denote if manager, full-time, and part-time? 3 total with one being the full time
manager.

11-06-24

Is inmate labor currently utilized for commissary operations in any manner (Receiving at dock, processing of
order, fulfillment of orders, staging or distribution of order)? Yes, to all.

11-06-24

How many times per week does inmate population get a chance to place commissary orders? Does this
include e-commerce (I-Care)? Bagged commissary can be ordered Friday 5pm through Sunday 5 pm with
delivery Monday and Tuesday. Go Cart is ran Thursday 7am-12pm and Friday 7am-12 pm. ICare (family
picked and paid for packages) can be ordered at any time; if ordered by Sunday then delivered Tuesday and if
ordered by Wednesday delivered by Friday.

11-06-24

Does county currently utilize debit card release? If so, is debit release part of the commissary contract or
another vendor contract? Does Numi or Rapid provided cards? Yes, we do utilize debit cards to inmates
being released to the streets only. This is a part of the Viapath GTL phone contract and they use Numi
Financial.




