
Questions/ Answers 
25-5120-01 Burnet County Inmate Commissary Services 

 
 

11-06-24 

Can a tour of the facility be scheduled with jail administration?  We have multiple facilities under contract in 
your area and will be near Burnet County on 11/14 and 11/15.  Would this be considered, and can you please 
provide contact to schedule tour? No private tours will be allowed. 
 
11-06-24 

What is current average daily population? Can you break that population down by County, Marshall, FED, 
ICE?  Total ADP for 12 months is 407 with US Marshal having 96 beds ICE are 72 hour holds and do not order 
commissary. 

11-06-24 

How are orders currently placed by inmate population?  Ex. Kiosk, tablets, phones, scantron, manual, cart?   
Bagged Orders via Tablet and Go Cart in person. 
 

11-06-24 

Can you please provide average weekly, monthly or yearly sales?  Yearly Sales Total     $515,495.14 for 
Orderd & Bagged Commissary, Fresh Favorites and Go Cart. Are the totals including e-commerce or can 
those be separated? $215,171.55 for ICare. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



11-06-24 

Can you please provide copy of current menu to include e-commerce (I-Care) menu? See Below 
Items available to order by inmate on tablet or Go Cart. 

 
 
 
 
 
 
 
 
 
 
 



Packages available to order on ICare by family/friends. 

  

  
11-06-24 

Can you please provide current commission rate paid by current vendor?  See Below. 

 



Are there any minimum monthly or annual guarantees associated with commission rate paid by current 
vendor? See Schedule above. 
 
11-06-24 

Are deposit services (lobby kiosk, phone, web, walk location deposits) provided by commissary vendor or by 
current phone vendor?  If provided by current phone vendor would those services be considered in this award 
if upgraded efficiencies offered?   Deposits are made using lobby kiosk, phone, web and money brought in at 
arrest or transfer.  The kiosks were brought in and maintained by phone vendor which is Viapath GTL.  No, 
they will need to stay with Viapath GTL as per their contract. 

11-06-24 

Is there Wi-Fi currently in facility?  Is it owned and managed by County or another vendor? Yes, the jail has 
their own wi-fi but Commissary has theirs too that is brought in and paid for by them. 
 

11-06-24 

Can you please confirm the number of current employees provided by vendor for current commissary 
operation.  Can you please denote if manager, full-time, and part-time? 3 total with one being the full time 
manager. 
 

11-06-24 

Is inmate labor currently utilized for commissary operations in any manner (Receiving at dock, processing of 
order, fulfillment of orders, staging or distribution of order)?  Yes, to all. 
 

11-06-24 

How many times per week does inmate population get a chance to place commissary orders?  Does this 
include e-commerce (I-Care)?  Bagged commissary can be ordered Friday 5pm through Sunday 5 pm with 
delivery Monday and Tuesday.  Go Cart is ran Thursday 7am-12pm and Friday 7am-12 pm.  ICare (family 
picked and paid for packages) can be ordered at any time; if ordered by Sunday then delivered Tuesday and if 
ordered by Wednesday delivered by Friday. 
 

11-06-24 

Does county currently utilize debit card release?  If so, is debit release part of the commissary contract or 
another vendor contract?  Does Numi or Rapid provided cards?  Yes, we do utilize debit cards to inmates 
being released to the streets only. This is a part of the Viapath GTL phone contract and they use Numi 
Financial. 

 

 

 


